CURRICULUM VITAE

Personal Details
Name

Surname

Sex

Marital Status

Place and date of birth
Address

Phone
Mobile
E-mail

Physical Details
Heigth
Weight

Studies

Andrea Agostino
Candellero

M

Single

Buenos Aires - Argentina 08 August 1975
Via Satrico 1/a Zip 00183 Roma - Italy

+ 39 06 70478020
+ 39 338 6977501
andylasernik@hotmail.com

575 FT
165 LBS

1996 Touristic Professional High School Degree

1994 Tour escort Certificate

Courses [ Workshops

2000 IATA -UFTAA-BSP Master class c/o IATA Rome Bureau
2000 Customer service class " Rep's Seminar " c/o Citalia T.O, London, England

2001 Worldspan Seminar Rome

2003 Area Manager Class c/o Columbus T.0 IVV Group, Genoa, Italy

2006 Galileo Seminar Rome

Languages
Italian

Spanish
English
French

IT Knowledge
Hotel res. systems Hotel ++, Fidelio Opera

Booking res. systems  AS 400, MTS, Ideal, TRIONO5,

CRS systems Galileo, Worldspan, Sabre
Office
Good use of the net and OSX apple system

Mother Tongue
Mother Tongue
Good
Intermediate

Various on line booking systems of international touristic services providers

Drive License
A+B

Full and Clean




Work Experience

Master Consulting FL srl, Via Aureliana, 53 — Rome lItaly
www.mastercons.it

Junior Account Manager
Travel Agents, Tour Operators and Trade Association main contact

King Holidays T.O Via Romagnosi n.18 Rome Italy
www.kingholidays.it

July 2006 to October 2008
Employed at Booking-Operations Dep.
For : Brasil, Argentina, Cile, Venezuela, Spain, Portugal, Maroc

CTS Viaggi T.O Via Andrea Vesalio n.6 Rome ltaly
www.cts.it

March 2005 to June 2006

Employed at Booking-Operation Dep. Especially for Long Haul destinations

CTS products are : Mediterranean sea, Europe, USA, Eastern Countries, Mexico, India, China
Adventure tours, Language courses.

Hotel Degli Aranci 4 stars LO.AN Group, Via Barnaba Oriani n. 11 Rome lItaly
www.gruppoloan.it

March 2003 February 2005
Employed as receptionist for front and back office

Columbus T.O IVV Group (I Viaggi del Ventaglio) Genoa lItaly
www.columbusviaggi.it

November 2002 to February 2003 Area Manager and Reps Coordinator Sharm el Sheikh Egypt
July 2002 to October 2002 Area Manager and Reps Coordinator Gran Canary Island Spain

Hotel Imperiale 4 stars LO.AN Group, Via Vittorio Veneto n. 24 Rome ltaly
www.gruppoloan.it

November 2001 to June 2002
Employed as receptionist for front and back office

Vastravel Inbound T.O Rome ltaly Via Piemonte n.42 Rome Italy
www.vastravel.it

March 2001 to October 2001
Employed at Booking Dep. and Customer Support Agent for Spanish Clients Area

CIT International CIT Group Rome lItaly Via Barberini n.27 Rome Italy
wWww.cit-in-as.it

December 1999 to February 2001
Employed as Customer Support Agent for all the CIT customers from the world
Representative in Fiumicino Airport Rome Italy




Mc Donald restaurant London bridge, London city England
August 1999 to November 1999
Employed as kitchen assistant

Comitours T.O H.I.T group Parma lItaly - Today under the group “ | Grandi Viaggi TO “
www.clubvacanze.it

May 1999 to July 1999 Area Manager and Reps Coordinator Gran Canary Island Spain
October 1998 to April 1999 Tourist Escort in Tunisia " Oasis Tour "
June 1998 to September 1998 Rep Ibiza Island Spain

In Viaggi T.O Terni Italy

www.inviaggi.it

June 1997 to October 1997 Rep Ibiza Island Spain

Winter 1996-1997 Tourist Escort Corfu Island, Greece- Benidorm, Madrid Spain
Winter 1995-1996 Tourist Escort Madrid, Barcelona Spain

June 1995 to September 1995 Rep Palma de Mallorca island Spain

Trip Experiences

France - Germany - Denmark - Sweden - Netherlands - Ireland - Argentina - Thailand - Turkey - UK -
Switzerland - Cyprus - Spain - Greece — Tunisia-USA — Portugal — Sri Lanka — Maldives.

As for the Italian Law n.675/96 i authorize to use my personal details

Andrea Agostino Candellero




